
Table of Contents 
 
 
Introduction         Page 
 
Section 1   Scope and Purpose 

 
Introduction 

 
Subsection 1:   Self-Assessment Questions    1-1 

 
Subsection 2:  Sample Policies    2-1 

Policy 1: Code of Conduct 
 
Subsection 3:   Sample Documents 

Sample Board Resolutions 
 
Subsection 4:  Other Resources     

    Sample Compliance Plan #1   4-1 
    Sample Compliance Plan #2   4-7 
    Sample Compliance Plan #3   4-15 
    Sample Compliance Plan #4   4-21 
    Partial list of topics-Code of Conduct  4-32 
    The Baseline Assessment   4-34 
    Sample Baseline Assessment Questionnaire 4-41 
    Sample Scheduling Tools   4-51 
    Self-Assessment Pre-Interview Questionnaire 4-54 
 
Section 2    Administrative Responsibilities 
 

Introduction 
 
 Subsection 1:  Self-Assessment Questions 
 
 Subsection 2:  Sample Policies    2-8 
    Policy 1: Compliance Committee Duties 

and Responsibilities 
    Policy 2: Compliance Office Confidentiality 

Agreement 
Policy 3: Compliance Officer Duties 
and Responsibilities    2-8 
Policy 4: Compliance Program Records 
Management 

 
Subsection 3:   Sample Documents 

 
Subsection 4:  Other Resources 

    OIG Compliance Guidance � Third Party 
Medical Billers     4-1 
OIG Compliance Guidance -Small Physician 
Practices      4-33 



 
Section 3    Employees and Agents 
 

Introduction 1 
 
Subsection 1:   Self-Assessment Questions    1-1 

 
Subsection 2:   Sample Policies 

Policy 1: Employee Disciplinary Policy  2-1 
Policy 2: Employee Training Policy  2-6 
Policy 3: Non-employment of Excluded 
Individuals     2-10 

 
Subsection 3:  Sample Documents 
   Sample Training Evaluation Form  3-1 
   Sample Investigation Acknowledgement 
   Attestation     3-2 

Sample Employment Questionnaire  3-3 
Sample Employment Questionnaire II  3-4  

 
Subsection 4:   Other Resources 

Sample Video Speech/Cover Letter to 
Employees on Compliance    4-1 
 
 

Section 4    Auditing and Monitoring, Analysis of Risks, 
Internal Reporting/Employee Reporting 

 
Introduction 1 

 
Subsection 1:   Self-Assessment Questions    1-1 

 
Subsection 2:   Sample Policies 

Policy 1: Duty to Report and Internal 
Reporting Mechanisms     2-1 

 
Subsection 3:   Sample Documents 
 
Subsection 4:  Other Resources 

Risk Area Guidance:  
Contracts �  

Designing an Auditing and 
Monitoring Program   4-1 

    Risk Area Guidance (continued): 
       Billing and Reimbursement: 
     Sample Billing Policy   4-6 
     Sample Balance Billing Policy  4-9 
     Sample Policy for Advance 
      Beneficiary Notices 
     Guide to Creation of Billing 
      Policies and Procedures 
    OIG � Part B Mental Health Services 



     Audit Results    4-24 
    Anti-kickback Laws    4-27 
    Stark Laws     4-27 
    Internal Revenue Service � Exempt 
     Organizations    4-28 
    Auditing & Monitoring � Some thoughts  4-31 
    Hardship Policy     4-34 
 
 
Section 5   Investigation of Compliance Issues  
 
 Introduction 
 
 Subsection 1: Self-Assessment Questions  1-1 
  
 Subsection 2: Sample Policies 
    Policy 1: Investigation of compliance  
      Issues    2-1 
    Policy 2: Voluntary Disclosure to Third 
      Party Payers    
    Policy 3:  Handling Unannounced Visits 
      By Government Investigators 2-7 
    Policy 4: Search Warrants   2-11 
    Policy 5: Subpoenas    2-14 
 
 Subsection 3: Sample Documents 
    Sample Compliance Investigation Log  3-1 
    Sample Incident Log    3-2 
 
 Subsection 4:  Other Resources 
    Provider Self-Disclosure Protocol   
     From Office of OIG, DHHS  4-1 
    Voluntary Disclosure of Overpayments 
     By Paul W. Shaw, Esq. 
    Why and When to Engage a Health Care 
     Attorney 
     By Paul W. Shaw, Esq. 
    How to Handle a Health Care Fraud 
     Investigation 
     By Paul W. Shaw, Esq. 


	Subsection 2:Sample Policies2-1

